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WORK EXPERIENCE: 
 FHP Inc.  New York  10/2001 -  Present 

Director, Information Technology and Business Systems 

• Account management and support of key accounts. 
• Manage all aspects of Information Systems and Web Development. 
• Review, recommend, and implement the technology to support internal and external systems 

including: data management, network infrastructure, and business applications.  
• Manage up-to-date delivery of systems defined by today’s technology and business plans.  
• Leading a team of Project Managers, Business Analysts, Team Leads, System Administrators, 

Web Designers, Web and Database Developers. 
• Work closely with client’s project managers to develop business applications and manage 

projects to completion.  
• Make recommendations, build consensus, and insure successful deployment of critical 

applications and security.  
• Key Accounts: Prudential Financials, Citi Financial, Canon USA, Hearst Publishing, Liz 

Claiborne, The Montgomery Group, August Silk, Dylan Hotel, eDigitalMall, VipClubber.com, 
BoutiqueModels.com, StephenEastwood.com, AmeriFilm, MetroChai, Parrizzi Networks and 
Carzo Communications. 

 
Madge Networks  New York  11/2000 – 09/2001 
Director, Information Systems and Network Security 

• Managed a 24X7 Mission Critical Security Operation Center. 
• Responsible for Establishment, Deployment and Audit of system security, infrastructure and 

integrity.  
• Developed Policies and Procedures for Standardization of security monitoring, IT audits and 

vulnerability analysis guidelines.  
• Audited logical, physical and environmental security system infrastructure risks. 
• Managed network construction and security system expansion at Madge Data Center.  
• Managed the network design and deployment for Cunningham Communications, TradingLinx, 

Planet Hopper, Trade Capture, Invocare, BabyNet, Brann Forbes, and ModelWire. 
• Responsible for ongoing oversight and development of infrastructure and architecture.  
• Managed deployment, configuration, security and support of critical Datacomm LAN devices 

including Nokia Firewalls 300/400/600/710, Cisco Routers 7500/3600/2600/1600/800, Cisco 
Switches 6509/5500/2900/1900, Alteon Security Switch load balancers, ISD100-SSL, Nortel 
Contivity VPN Switches 1500/2500, IPass Roam Servers, RADIUS and various custom built 
servers. 

• Designed and maintained lab infrastructure environment for testing of firewalls, biometric 
authentication, web caches, proxies, and Intrusion Detection to allow secure execution of 
client engagements.  

 
Zentropy Partners, Inc. [McCann-Erickson] New York 02/2000 - 11/2000 
Manager of Information Systems 
 
• 

• 

• 

Managed and supported multi-domain MS Windows and Apple Macintosh mixed network 
environments for a medium size Advertisement Firm of 600+ employees worldwide. 

Responsible for company’s LAN, WAN, Intranet, wireless and telecommunication operability 
and functionality.  
Managed all activities of the IS department including Network operations group and User 



Support team.  
• 

• 

• 

• 

Managed and developed strategies for numerous office infrastructure mergers, migrations, 
consolidations and moving. 
Established IS Team as a profitable department through power consumption and market 
research.  
Administered capital budgets for technology systems and support; negotiated support 
contracts for systems, data storage and retrieval, and business continuance plan.  
Key Clients: The Coca Cola Company, Brooks Brothers, GM, OPEL, Price-Waterhouse, 
Sprint, Dean and Deluca, J Crew, L’Oreal, and Dun & Bradstreet. 

 
 
Angotti, Thomas, Hedge, Inc. [McCann-Erickson] New York 06/1998 - 02/2000 
Manager of Information Systems 
 
• 

• 
• 
• 

• 

• 

• 

• 
• 

• 

• 

• 

• 

• 

Managed and Supported multiplatform Network environment for a mid-size advertisement 
firm of 400+ employees.  
Managed Y2K compliance program and insured of delivery of Y2K Remediation solution.  
Managed all aspects of Information Systems department.  
Launched office integration, connectivity and communications initiative with implementation 
of Microsoft and Novell networks.  
Lead the design, development, implementation, training, and support of technology based 
services and infrastructure. 
Responsible for project staffing, schedules, budgets, hardware/software evaluations, quality 
assurance and technical training.  

 

Anderson & Lembke, Inc. [McCann-Erickson] New York 05/95 – 06/1998 
Senior System Administrator 

Responsible for all aspects of system administration proficiency in a multiplatform 
environment including analysis, design, development, implementation, documentation, 
evaluation, allocation of budget and creation of strategic plan for resource deployment.  
Responsible for the integration of hardware equipment, peripherals, and networks.  
Supported and maintained Web, Database, Email, File, DHCP, DNS, WINS, RAS, FTP, Proxy, 
Print and various custom Servers.  
Deployed and maintained all mission critical network devices including routers, switches, 
servers, T1, ISDN, and phone system.  
Performed network system integration of NT, Novell, and Mac environment and business 
applications.  
Conducted research into innovative technologies of various network products and services to 
insure reliability, cut production environment costs, and deliver best-practices to company's 
growing technology.  
Performed monthly property inventory on computer hardware and ensured attainment of 
service level agreements. 
Developed and maintained software licenses, training materials and systems documentation. 
Trained IT and business users to ensure productive use of existing resources and new 
systems. 

 

 

 

 

 



TECHNICAL SKILLS: 
 SOFTWARE: 
 Microsoft Windows Servers: NT, Advanced 2003, Active Directory, Microsoft Exchange Server 

2003, Novell NetWare, IBM WebSphere, MS Visual Studio .Net, HP OpenView NNM, SRDF, 
Veritas Software, WebTrends, Cognos ReportNet, SharePoint, Lyris List Manager 
 
Development Technologies: ASP, ASP.Net, VB-Script, JAVA/J2EE, JavaScript, DHTML, HTML, 
VISUAL C++, Borland C++, ODBC, SDK, Jrun, ADO, RDO, VBA. 
 
MS Back Office, SNA Server, Proxy Server and Office applications 
MS SQL Server 6.5/7.0/2000, MySql, Sybase, Oracle 7/8i, FileMaker Pro Databases 
Lotus Notes Mail Server 4.5/ R4.6/R5 Interworld Commerce Engine, Seagate Crystal Reports, 
Vignette Story Server, Cold Fusion Server, Adobe, Macromedia, Symantec, QuarkXPress, 
AutoCAD, ARCServeIT 6.61/2000 Agents: Open File/Exchange/Lotus Notes/Disaster Recovery 
Agents, Cisco IOS 
 
Free BSD, Linux, Sun Solaris, IRIX 
Apple MAC OS 7.x, 8.x, 9.x and OS X Server 
Apple Share IP 6, Apple Retrospect Backup, Apple EatherPeak 
Apache Web Server, Netscape Enterprise Server, WebStar Internet Server 
Nokia IPSO, Check Point v4 to NG, IPass 
 
Networks: Fast Ethernet, Token Ring, Frame Relay, ATM, OC-3, T1, DS3, E1, 802.3, 802.11 
Protocols: TCP/IP, IPX, SPX, X.25, ISDN, RIP, OSPF, SAP, AppleTalk, OSPF, IGRP, EIGRP, BGP 

 HARDWARE: 
 COMPAQ ProLiant 740/800/850/1600/3000/5500/8000/1850R/6400/8500,  

HP ProLiant G2/3/4 DL100/310/380/585/740, NetServer TC/LP/LH/BL/LXR 
Compaq Smart Array Controllers 221/431/3200/4200/4250ES/5300/6400,  
HP Sure Store, STK Autoloaders and Tape Libraries on IBM and EMC SANs 
HP StorageWorks Virtual and Tape Library Systems 
HP StorageWorks Modular Smart Arrays MSA500/1000/1500 
HP Procurve Routing Switch 2800/5400/6400/9408, 
DELL PowerEdge 1850/2400/2850/4400/6400/6850/8450, 1855 BladeServers 
DELL APC UPS 1500/2200/3000/5000rm 
 
NOKIA Firewall/VPN 440/710/1220/1260 
Cisco Routers 800/2500/2600/3640/4000/7500, Cisco PIX Firewalls 
Cisco Catalyst Switches 2800/3500/3750/4000/5000    
Alteon Load balancer, Web Switches and ISD100-SSL’s 
Lucent Technology Legend and Definity Phone Systems PBX 
Nortel Bay Networks Bay Stack.  
Apple G3/G4/G5/iMAC/iBook, 
Ipass Roam Server and Client 
Shiva RAS Server 

EDUCATION: 
 Long Island University  12/1998 

Bachelor of Science in Computer Science 
 

Salinas Group, Ltd            01/2001 

NOKIA Internet Communications Education 

Certificate of Nokia Security Administrator 

 

CHECK POINT – Firewall-1, VPN-1 Management, Course 1 

CHECK POINT – Firewall-1, VPN-1 Management, Course 2 
 References Furnished Upon Request 
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